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Completing a CAF does not guarantee service provision: practitioners cannot make recommendations for the delivery of a service from another agency but they can consult with them and ensure all relevant information – as outlined in this guide – for such a request is shared on the CAF assessment record.
1. For which children and young people should you request a service from Home-Start Southwark?
You can request our service for the parent of a child whose physical, emotional or social development is being adversely affected by parenting capacity or family circumstances, i.e.:

· Family is isolated with no family or friends nearby

· Parent’s lack of confidence/self- esteem restricting their engagement with services and the community 
· Parental mental health issues are affecting capacity of parent to meet child’s developmental needs 

· Parent has learning difficulties, illness or physical disability

· Parent struggling to understand and/or cope with child’s special need or illness 

· Parent needs support with managing child’s behaviour

· Parent needs support with day to day running of the home

· Parent struggling to cope with extra work caused by multiple birth / multiple children under 5 years

· Relationship breakdown or conflict between adults is affecting child’s mental health or behaviour

· Parent needs support to access services and / or attend health appointments /hospital / clinic 

· Parent needs support in liaising with other agencies (housing / benefits / debt advice)

· Parent needs support and guidance with accessing further education or returning to work.
2. Who can request a service from Home-Start Southwark?
The following services or organisations can request a service: 

· Midwives, health visitors, GPs, CPNs and other health professionals

· Staff members from a Southwark early years settings such as children’s centres; 1 o’clock clubs; private, voluntary and independent early years providers

· Social workers

· Head teachers, teachers, school support staff  

· Children’s centres commissioned services
Parents/relatives/friends can request a service by contacting home-start Southwark on 020 7358 6698. 

3. What fields of the CAF do Home-Start Southwark need CAF assessors to pay particular attention to?
It would be helpful if CAF assessors paid attention to the following assessment areas 

· Family circumstances, including any risk factors for staff and volunteers making home visits

· Information regarding all of those with parental responsibility

· Information on parenting capacity

· Details of ALL adults living in family home

· Language(s) spoken at home

· Special support needs for parent/carer or child (signing, large print, etc)

· Can the parent read? Is it better to communicate over the phone?

· Other agencies or services involved with the family.
Parents need to be open to building a relationship with a volunteer who will visit them at home once a week for 2-3 hours. 
4. Who should the CAF assessor consult with and send the CAF to?
You can consult with home-start Southwark prior to making a request for service by calling 020 7358 6698. The office is open from 9:30am to 4:30pm Monday to Friday. As our service involves home visiting, there are occasionally brief periods when the office is un-manned. Please leave a message and we will contact you on our return. 
Alternatively you can email us on homestart@dsl.pipex.com. Referral criteria and service information is available on www.homestartsouthwark.org.uk. 

In Southwark, all CAFs should be sent securely to:
CAF Administration

Sumner House

Sumner Road
London SE15 5QS

Fax: 020 7525 3236
icss@southwark.gov.uk
5. What will happen if the request does not meet Home-Start Southwark criteria? 
A Home-Start co-ordinator will contact you telling you why the request for service cannot be accepted, and attempt to signpost you to other appropriate services. 
Common Assessment Framework (CAF) resource 2011








Guide for using CAF to request a service from Home-Start Southwark





www.southwark.gov.uk








