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Completing a CAF does not guarantee service provision: practitioners cannot make recommendations for the delivery of a service from another agency but they can consult with them and ensure all relevant information – as outlined in this guide – for such a request is shared on the CAF assessment record.
1. For which children and young people should you request a service from Family Action Intensive Family Service (Newpin)?
The service works with children under 5 and is tailored to the specific needs of each family. We work with families where

· Parents have an identified mental health problem e.g., post-natal depression, high levels of anxiety, bipolar disorder

· Parents are at risk of developing a mental health problem e.g., previous history of post-natal illness, poor support network

· Parents have been displaced from their country of origin, having refugee or asylum-seeker status

· Parents with drug and alcohol problems who are actively seeking and receiving help for these issues

· There are significant, on-going difficulties in the parent / child relationship

· They have been identified as vulnerable to difficulties with bonding and / or attachment; e.g., parents who have experienced harsh or absent care-giving themselves

· Children are identified as 'in need' or 'at risk' and may be on a child protection plan

· They have a history of non - engagement in other services.
2. Who can request a service from Family Action?

Requests can come from any agency working with the family who are concerned about attachment / relationship issues between the child and its parent or the parenting capacity of the parent, including:

· Children’s social care

· Health professionals

· Children’s centres staff 
· Adult mental health practitioners 
· Voluntary agencies.
Parents can also self-refer.  
3. What fields of the CAF do family action need CAF assessors to pay particular attention to?
We would like to know about the attachments / relationships between the parents and child; the mental health of the parent or other social factors that are affecting the family along with the changes the family need to make with our support.

4. Who should the CAF assessor consult with and send the CAF to?
CAF assessors can consult with Carolyn Martin (manager, family action) at any time. 

In Southwark, all CAFs should be sent securely to: 

CAF Administration

Sumner House

Sumner Road
London SE15 5QS

Fax: 020 7525 3236
icss@southwark.gov.uk
5. What will happen if the request does not meet family action criteria.
Carolyn or a colleague will contact you telling you why the request for service cannot be accepted, and attempt to signpost you to other services.
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