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Completing a CAF does not guarantee service provision: practitioners cannot make recommendations for the delivery of a service from another agency but they can consult with them and ensure all relevant information – as outlined in this guide – for such a request is shared on the CAF assessment record.
1. For which children and young people should you request a service from the parental mental health team in children’s centres in Southwark?
You can request a service from the team for children whose parents are experiencing or who at risk of experiencing a mental health problem.
2. Who can request a service from the parental mental health team?
Any service can refer as long as the family has a child under 5
3. What fields of the CAF do the parental mental health team in children’s centres need CAF assessors to pay particular attention to?
Information is required about the concerns regarding the parent’s current difficulties and how this is impacting on the child. 
4. Who should the CAF assessor consult with and send the CAF to?
The assessor can consult the team for advice; please phone 0203 228 9800 and leave a message with name and contact details and one of the team will get back to you

In Southwark, all CAFs should be sent securely to:
CAF Administration

Sumner House

Sumner Road
London SE15 5QS

Fax: 020 7525 3236
icss@southwark.gov.uk
5. What will happen if the request does not meet parental mental health in children’s centres criteria? 
A member of the team will contact you telling you why the request for service cannot be accepted, and attempt to signpost you to other services.
Guide for using CAF to request a service from parental mental health team in children’s centres
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