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Completing a CAF does not guarantee service provision: practitioners cannot make recommendations for the delivery of a service from another agency but they can consult with them and ensure all relevant information – as outlined in this guide – for such a request is shared on the CAF assessment record.
1. For which children should you request a service from an Early Intervention Officer (EIO)?
An EIO service can be requested for babies and young children from birth to five who
· Are failing to progress in their emotional and social development or in their speech, language and communication 
· Display challenging behaviours that cause significant concern for their parents / carers or practitioners working with them and cannot be addressed through basic good practice in managing behaviour 
· Are affected adversely by circumstances within their family (e.g., parental drug use, mental health issues, learning difficulties, domestic abuse, etc.) 
· Are likely to experience difficulties, because of their learning and development, related to transition to an early years setting or school. 

2. Who can request a service from an EIO?
An EIO service can be requested by

· A staff member from an early years setting such as a children’s centre (including the parent outreach worker) or a private, voluntary and independent early years provider in scope to a children’s centre 
· Midwives, health visitors, GPs and other colleagues in health.
3. What fields of the CAF do need CAF assessors to pay particular attention to?

Please provide details of

· Family circumstances, including any risk factors for staff making home visits 

· Information regarding all of those with parental responsibility 

· Language(s) spoken at home and whether the parent / carer reports any differences in the child’s understanding or use of language in their home language and in English 

· Whether a translator is required 

· Any special support needs for parent / carer or child (e.g. signing, large print, etc.)

· Any other agencies or services involved with the family. 

Information on the child’s needs, parenting capacity and factors within the family and environment are all important. 

If there are concerns regarding the child’s development and he/she attends an early years provision, the baseline matrix and any tracking information from the Southwark Transition and Assessment Record (STAR) should be included, and the date of the child’s entry to the provision (as well as hours/days attended) should also be included. 

The CAF assessment record must also outline what strategies have already been put in place to address the needs identified, as well as any information about the impact of these on the situation. 

It is especially important to outline in the action planning phase what difference a service from an EIO is likely to make for the child and family. 

4. Who should the CAF assessors consult with and send to CAF to?

You can always access a consultation service from an EIO prior to making a request for service. The EIO allocated to the children’s centre most local to you can be contacted directly via phone or email; and practitioners may also make use of the Integrated Child Support Service Duty Desk. The Duty Desk is open between 9:00am and 1:00pm Monday to Friday; the number to call is 020 7525 2714.
In Southwark, all CAFs should be sent securely to:
CAF Administration

Sumner House

Sumner Road
London SE15 5QS

Fax: 020 7525 3236
icss@southwark.gov.uk
1) What will happen if the request does not meet EIO criteria? 

An EIO will contact you telling you why the request for service cannot be accepted, and attempt to signpost you to other services.
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