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My Learning Source 

Southwark Skills Forum 26 January 2012

Purpose of session

The session was used for the VCS to feed back on the accessibility and content of My Learning Source (MLS) and learn about the plans to enable VCS organisations to advertise their training through the site.  

Structure of the session

Start 10.30 - 10.35 - quick overview of MLS and how providers could get involved as well as what associates can receive. Maybe have internet for a quick flick through the different areas of MLS ie courses, resources, CPD
 
10.35 - 10.45am - in groups discuss and write down ideas about:
 
What you like about MLS?
What you would improve?
What would you add to it - is there anything missing?
What training would you like to see on it?
What other support would be useful on MLS?
What more can MLS offer the VCS?
What can the VCS offer MLS?
How accessible is MLS? What could be done to improve this?
How could MLS link with the Workforce Development Charter?
 
10.45 - 10.50am - collect info in and have brief discussion on any points that are not clear on the paper, answer any questions.
 

Feedback

The session involved 16 participants from a variety of organisations, including the Council, Job Centre Plus and the VCS organisations delivering employment and skills training. The findings were as follows:

What you like about MLS?
Five star reviews
Free safeguarding
Aim of the MLS
Values of LBS being a part of it

What you would improve?
Simplify 
Raise awareness – in VCS as well as within LBS to ensure Council staff understand the system and that the VCS can join.
More information about how courses are priced and to who
More training aimed at the VCS
The word ‘Associates’ 
Have a page specifically for the VCS or at least for ‘Associates’ explaining what they are getting from MLS, how they can be involved, pricing system, who to contact to remove staff, instructions for signing up, etc etc

What would you add to it - is there anything missing?
Have a page specifically for the VCS or at least for ‘Associates’ explaining what they are getting from MLS, how they can be involved, pricing system, who to contact to remove staff, instructions for signing up, etc etc

MLS felt quite removed to many - feeling that the VCS is missing from the system.

VCS training providers

What training would you like to see on it? 
Training on recent legislation and policy i.e Localism Bill, Health and Social Care and Welfare reform
Information about the Council
More safeguarding options
Extent of CRB checks
Bid writing – particularly regarding how the commissioning and procurement processes are being run within the Council
Showing impact – Monitoring and Evaluation
Train the Trainer
PTTLs
Prince2 

What other support would be useful on MLS?
Clear information about key contacts in the Council
Clear information about what MLS is and what it hopes to achieve, what is considered to be learning and development, what can go on it

What more can MLS offer the VCS?
More well priced training that is more VCS specific
Opportunities for training providers within the VCS to be on MLS
Opportunities to advertise training taking place in VCS (if it matches quality assurance) but linking back to own website rather than bookings being administrated by LBS
Breakdown of providers from Southwark
Organisational group bookings as well individual
Have an explanation page of how you can become a training provider; with a link to quality assurance and provider pack that enable organisation to make the necessary changes etc and to apply

What can the VCS offer MLS ?
Training providers – keeping the money in Southwark – many training providers offering a variety of courses and expertise, many of which are accredited
Wider networking – better understanding of what each other do
Spreading awareness of MLS through VCS networks – but need to know exactly what the offer is, if it will change in the near future etc

How accessible is MLS? What could be done to improve this?
Only 4 of those present were signed up to MLS and some did not even know about it despite the efforts of CAS to advertise.
Some had heard of it but when they looked at the site it had not felt like something they were supposed to use – no mention of the VCS on the system.
One Council staff member present did not know the VCS could join MLS, if this is widespread it would mean that it is not being mentioned when other departments who interact with the VCS have meeting with them.
Difficulties with the individual sign up – many unsure as they have a number of volunteers and would not necessarily want to sign them all up.
Questions over who is eligible to sign up? – can colleges, charity departments of colleges, can active residents sign up even though they may not be attached to an organisation?

How could MLS link with the Workforce Development Charter?
Sense of not being sure how to use this effectively within the VCS but useful once they had looked at it a bit more – would like to explore further particularly in line with any development on the Workforce Development Charter (more thought to be put into this area as time ran out)


[bookmark: _GoBack]If you have further comments regarding MLS, submit these to Deborah Hayman, CAS Training Co-ordinator, Deborah@casouthwark.org.uk or call 020 7358 7020.
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